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1. OEIUI{E nOnOXEHI,UI

1 .1 . Hacrosqar raHcrpyKrlr,rfi onpeAeJr{er rrpaBr.rna rroBereHr4r corpyAHr4KoB yepexaeH}.r.s

(opranzsaqui.r) npu npeAocraBJreHr4r,r ycJryr r4HBaJrr4AaM (i.rnrirra KareroptrrM

lra,rolro6znrnux rpax.qaH).

1.2. I,l:Hr,aJruD, - Jrrrrlo, Koropoe r4Meer HapyueHrre 3AopoB6q co croftxr4N,r paccrpoficreola

Synxuxfi opraul43Ma, o6ycroarennoe sa6oreeaHzrMr4, rrocJre,qcrBr4rMr4 TpaBM rrJrr.r

geSexralru, fipuBoAf,rrlee K ofpaHur{eHzro xr43HeAe{TeJrbHocrrl r,r Bbr3srBarotuee

neo6xogzir,rocrb eto colli,raJrrnoft gaururu.

- 3TO Jrro,qr4 r.rcnbrTbrB€rrouue 3aTpyAHeHr4r rrpu

caMocrofreJlruoM nepeABI,IxeHr,ru, noryr{eHnr4 ycJiyrn. neo6xograr,loft uu$oplrarlnn u"rrz

[pI{ op[eHTprpoBaHrzr{ B flpocrpaHcrse (rro,4ra c BpeMeHHbrM HapyrueHr.reM 3,uopoBr,r,

OepeMeHHEIe XeHIIILIHBI, JIIO.qI4 CTapIIII4x BO3paCTOB, JIIOAI4 C IeTCKIZMI,I KOII{CKaMI4 U r.n.).

1.3. I4ucrpyr<qr.rx pa:pa6oraHa B coorBercrBr.rlr c @e4epanrxurr,r 3aKoHoM or 1 4era6px

2014 rola Nq 419-tD3 <O eHeceHI4I.I rigi\aeHeHr.ri B orAeJrbHbre 3axoHonareJrbHbre aKTbr

Poccrzftcrofi @e4epaquu no BorrpocaM coqua,rsuofi 3auIHTbr r.rgBaJrr4,qoB B cBr3n c

patzQuraqzeil Konnenqrzz o npaBax r4HBaJrr4.uoB)).

1.4. I,fticrpyxqax pa^:pa6oraua B rler.rx o6ecneqenuq Aocryna r,rHBaJrlrroB K ycnyraM r.t

o6r,exrau, Ha Koropbrx oHr4 npeAocraB,'rriorc.s, oKa3aHn-s rrpn sroM neo6xo4ralrofi

rIoMoIqlI r{crroJrL3oBaHa npr4 r4ucrpyKTi,rpoBaHau pa6ornuroa yrpexgeHrai

(opraHasauzii) ruo6ofi c$epu ,qexre:rbHocrr4, npeAocraBJrrrour4x ycJryru HaceJreHr4ro, a

Taor(e np14 HenocpeAcTBeHHoM oKa3aHr414 ycJryf r.rHBaJrr4AaM.

| .). I peooBaHar K ypoBHro rroAroToBKrr nepcoH€rJra:

a) 3HaHI4e IIoHf,Tr,r{ (AocrynHas cpeAa AJr{ T4HBaJIV IoB> I,I ocHoBHbrx rpe6osaglafi

AocryrrHocrrr o6reKros v ycJryr 4lr lra.,rorrao6r4JrbHLrx rpaxAaH; ocHoBHbrx Br.rIoB

apxlaTeKTypHbrx, unQoplaaqv oHHbrx 14 cnryarllroHHux 6aprepoB, npenrrcrBylo ltax

loryqeHr4ro ycJryl r4HBaJrr.iaaura (Mf) HapaBHe c Apyrr,rMr4 Jrr4r.IaMr,{, a raKxe Bo3MoxHbrx

cllocoooB I,IX ycTpaHeHr4S B 3aBVCI4MOCTIi OT KaTefOpI4U ldHBe.JT]d4HO?Tl1l;

o., ocBeAoMreHuocrb o nepeqHe npelocraBrqeMbrx ycnyr B opraHr43aur4u; eoplaax u

nopr,uKe fipe.qocraBJieHv{ ycJryf (s opmHri3aurzr.l, Ha AoMy, 3reKTpoHHo ,1

Aacrauqv oi*ro);

n) rzuQoprr,rrzponaHHocrb o cneu[ar'rbHoM (ncnorraorare.innou) o6opyAoBaHr4r4 H

[pucnocooJieHr4_sx AJlr r4HBaJrr4aoB, r4Meroulr4xcr B pacloprxeHv r4 yrrpexAeHut



(opfaHr43arlr4rz ), }laJrurlllv AocTyna K HrrM, rroprAKe r4x 3KcIiJlyaTauI,Ia (BKnro.

Tpe60BaHr4{ 6eaonacrocrz);

r) o3HaKoMJreHve c [opr,UKoM 3BaKya\rrlr rpax,.aF' ua o6rexre, B ToM qa(

ualoir,to6z,rnrbrx, B 3KcrpeHHbrx cryr{arx r upe:attuaiHbrx cuTyaur4rx;

4) na.nr.rvze paspa6oranHrrx npaBv Jr nsararraogeicru4r corpyAnr.rKoB yqpe)KAeE

(opraHl43arlnr4) npa npe4ocraBrer.vu ycnyr r.rHBaJrr4Ay.

2. OEIUI{E IIPABI4JIA 3TI,IKETA

2.1 . O6pauenrze K .{erosexy: npr.r Bcrpeqe o6paqafirecr c r4HBiurn.uoM BexrHBo

yBaxr.rreJrbHo, BnoJrHe ecrecrBeHHo rroxarb LTHB?-TLLIAy pyry. Korga Br,r pa3roBapr,rBaer

r.rHBaJrr4AoM Jl]o6ofi KaTefopr4rz, o6parqafirecr HenocpeAcTBeHHo K HeMy, a He

coIIpoBoxAaro IeMy r,rJrr,r cypAonepeBoA.rr.rKy, KoTopbre npr4cyTcTByroT rrp14 pa3roBope.

2.2. : orHocr.{Tecb K ApyroMy qenoBeKy, xar< x ce6e cauor,

ToqHo raK )r(e ero yBoxafiTe 
- 

rr rorAa oKa3aurze ycJryfu B f{pexAeHr,ur (oprana:aqt

14 o6rleur4e 6ygyr e$$emr4BHbrMu.

2.3. HagHgafire ce6s u rpyrzx: Korna Bbr Bcrper{aerecb

B:dI-]/l'I U rr COBCeM He Br4.{r,rr, O6.sgarelruo HagHsaftre

nplilrlJrr4 c BaMu. Ectru y Bac o6u€u 6ecega B fpy[[e, He

c qeroBeKoM, xoropufr n,ro

ce6s. u rex lrcgefi, xoropr

sa6rrsafire [orcHrrrb, K KoM)
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ganuuii MoMeHT rri o6parqaerecr, u nasnarl ce6a.

2.4. llpernoNenrze norr.rourz: ecJrr4 86r npeAJraraere rroMorqL, xAi4Te, noxa ee [pfiMyr,

3areM crrpairrunafrre, qro 14 KaK Aenarb; BcefAa npeAnarafire nolroulb, ecrr4 Hyxr

orKpbrrB Tsxerylo ABepb r4Jrr4 o6ofiru npenrrcrBr.re.

2.5. O6e Bcerla rr4r{Ho y6exgaftrecr B AocrynHocru Mec

fAe fipeAycMorpeHo ora3aHve yc yr u nprreM fpaxAan. 3apanee nouurepecyfirecr,, KaKr

Mofyr Bo3HrrKnyrr npo6.rreuu nlu 6aprepbr u KaK r4x MoxHo ycrpaHr4Tb.

2.6. I4e C KpeCJIO-KOJT'CKOI4: t4HBaJrr4ljtAfl KOjl.'CKa - 3TO qacTb HenpI4KaCaeMOl

npocrpaHcrBa qeJroBeKa, roroptrft ee rzcnorlsyer. He o6loxaqueafirect Ha Hee 14 r

rorixafire. Ha.{arb Karvr; KoJI{cKy 6es corracug uHB€LIII4Aa 
- 

To xe caMoe, r{To cxBarl,It

u floHecrr,{ qeJroBeKa 6eg ero pa3perrreHr4r. Ec,rH gac [onpocr.rJrr,r noMorrb ,lHBanuI:.

rrepeABi,rraotueMycr Ha Ko:lrcKe, cHaqaJra KarrzTe ee Me,[JreHHo. Kolrcra 6ucrp

Ha6r4paer cKopocrb, r,r Heoxi4AaHHrrfi ron.{ox Moxer rrpr.iBecrr4 K rrorepe paBHoBecr4r.

2.7. BnlrNraremHocrr, z repuerlreocrr: KorAa Bbr pa3roBapr4Baere c r{eJroBeKor\

ItcrrbrrbrBaroqrrM TpyAnocrr4 s o6l1euvn, clyuafire ero BHi.rMareJ'rbHo. Eylrr

t3

BATHOCTb 14 BC

cTvnHooTI,I vcnvf :



TeprreJrgBbl, xAIlTe, KorAa r{eJIoBeK caM 3aKoHtIuT Spa3y. He nonpanlrftre ero u ne

AoroBapr4BafiTe 3a Hero. llOnropure, qTo BbI nOHsII4, 3TO IIoMo)KeT qeJIoBeKy oTBeTvTE

BaM, a BaM 
- 

IroHfiTb ero.

2.8. Pacnoloxenue .U:r.s 6ecelsI: KoIAa BbI foBopfiTe c qe.lloBeKoM, nonb3yloull4Mct

r,rHBari4,uHofi KoJItcKofi I4JII4 KocrbIJItMI{, pacnoJloxl4Tecl TaK, qro6bl Baurl4 u ero fJla3a

6rUu na o.{HoM ypoBHe, TorAa BaM 6yAeT lerqe pa3roBapl4BaTb. Pa3foB apI1Bas c TeMv,

KTo MoXeT, qI4TaTL IIO ry6aM, pacnoJloxl4Tecb TaK, tITo6bI Ha Bac na,[ail cBeT, vl Bac 6st,'io

xopouo BItAHo.

2.9. eJroBeKa: qro6bI np14BIer{b BHI,IMaHI4e r{elloBeKa, KoTopblfr

rrJrOXo cJIIIIIMT, rroMalrl{Te eMy pyKofi IIJIII noXJIoIIaftTe rto flIeqy. Crraorpate eMy nptMo

B la3a 14 fOBOpIZTe qeTKO, HO I,IMefTe B BI,IAy, qTO He BCe JIIOAI'I, KOTOpbIe IIJIOXO CJIbIIIIaT,

MOryT rruTaTb no fy6aM.

3. COTIPOBOX.IEHI{E I4HBAnI4IOB HA IIPI4EME B yqPEXAEHI,IU

(OP|AHI43AIWO Vl rlPtl OKA3AHI,II4 I,IM vCJIvf

3.1. Ll6sar1g.laM oKa3llBaerct Heo6xoAt4Mat noMollrb [pI4 BXoAe B 3AaHIze (euxoge u:

s1a1trfl), cAaire BepxHefi olexAu B rapAepo$ (nonyueuuu h o4eBa1g;7.Il BepxHefi o.4e11(Abl).

3.2. B nepeooqepeAHoM nopsAKe yToirHreTcq, B KaKoi rroMoulr4 Hyx(AaeTcr trllBarn[,,

qeJrb rroceuleHr4' rrpexAeHlrt (opmHu3aIII4I4), HeO6XOAUMOCTb COTipOBOXAeHItt'

3.3. finx o6ecle.reHl,It Aocrylla I]HBa.rrI4AoB K ycnyraM crreul4ailllcry npfi 11plleMe

r,rHBajirrAa B yr{pexAeHI4I4 (opranusaquu) Heo6xoauuo:

a) paccKa3arL I,IHBaJITIAy o6 oco6essoc'r sx s 1alr4s, yqpexaeHl'u (opranu:auur.l ) :

- KoJrnqecTBe 3Taxefi; :rLaJlurlrLtur IltOToB, fiopyqHefi, ApyrI4X npl4clloco6neHl4i 14

ycTpoftcTB 4rrt rrHBaJIIlIoB npuMeHI,{TeJIbHo K ero (pyHKIII4oHaJIbHbIM orpagaqeH qM;

pacrloJroxeHlllr caHI4TapHE'IX KOMHar, BO3MOXHbIX nperIfTCTBI4tX HA fiy"fl4 Ll T.A.;

- Heo$xoAriMbrx AJIq OKa3aHI4t ycny1u cTpyKTypHbIx [oApa3AeneHI.I{x yqpex.4eHl4q

(Oprauzeaqura) U uecrax lzx pacIIoJIoXeHuq B 31;A;d.vIl, B KaKoM Ka6I4HeTe 14 K KoMy

o6paT[TLc{ 11O Bo[pocaM, KoTopble MoryT BO3HI4KHyT6 B xoAe IIpeAocTaBiIeHVs ycnyr2r;

6) nO:Haxoul.rTb 14HBaJIuAa co BCeMh cnetll4a.,lttcTaMu, 3aneficTBoBaHHbIMH B pa6oTe c

HnM, Jrr4qHO, npeAcTaBI,IB 11o OaMI4nuu, I4MeHI4 LI OTqecTBy cIIequ€LIIHCTa v 1g6Banvp.a Epyr

Apyry. HHOopMr4poBaTb, K KoMy oH AoJrxeH o6paTr'rTbcfi Bo Bcex cnyqarx Bo3Hr,rKaloruux

,

CqCH14C BHI,IM

3arpy,4HeHIrfr.



B) flpu oKa3aHun ycjryrr4 B yarpexAeHr4r4 r{eTKO p13'.r..flcHtl't:b fpaQr4K oKa3aHI4t ycnyl

(rrrgarr pacnucaHl4e nplteMa rpaxAaH, 3allucaTb Ha JII4 cT BpeMt II MecTo oKa3aHI4q ycnyl

r.r r.A.); yKa3aTb MecTo ee npoBeAeHur (nora:aG HyxHLIfi Ka6I4Her), aKueHTIipoBz

BHrrMapr,re Ha nyTb [o yqpe](Aegr{ro oT BxoAa Ao xa6unera, npr.I Heo6xoALIMOC'I

colpoBoAl4Tb AO MeCTa OKa3aHus ycJlyru'

3.4. OCO6enH6CTI,I o6UeHI4s. c 1IHBa;n1qI.aMII, I4MeIO[II4 MI4 Hapylxe]lue 3peHIIfl' r4l)

He3psaII4M!r:

- OKa:rrsat cBOIo noMoIIIb He3pqqeMy qenoBeKy, HanpaBlqiTe efo, He cTIlcKI4Bat eI

pyKy, I4,qr4Te TaK, KaK BbI O6rIIIHO XOAVTe. He UyXHO XBaTaTb cJIeIIOTO rIeIOBeKa u TaIIII4I

efo 3a co6oii. Eclr1 Bbi 3aM9TI4JII4, qTo He3psql4ft qeIoBeK c6t4l;'cfi' c MaplxpyTa' i

yrrpaBirrfiTe efo ABI4xeHI,IeM Ha paccTo{HI4I4, noAofi.Ul4Te I'I noMorI'ITe Bbl6paTbct r

HyxHbrr{ IIyTb.

- onvurz.re KpaTKo, rAe Bbr HaxoAr,rTecb. llpeAynpeN.aafrre o npenxrcTBlltx: CTyneHt

Jryxax, sMax, HI43KI4X npltroJloKax, Tpy6ax I4 T.fl. I4CnOlr:yire Qpart

xapaKTepv3yroul4e IIBeT, paccTotHi4e, oKpyxanuyrc o6craHoBKy'

- Ecnu Bbr co6r4paerecb qr4Tarb He3pqqeMy qeJIoBeKy, cHaqaJla rlpeAyflpe,[lrre ero (

3ToM. fOBopI4Te 666ITIHEIM roJIoCoM. Kor,4a neepruui qeIOBeK AOJIXeH noA11l4cal

,qoKyMeHT, IIpotIIiTaftTe ero O6t3aTeJIbHo noJIHocTbIo. tr4uea1tuAHocTb He ocBO6oXAa(

CJISIOIO qeJtOBeKa OT OTBeTCTBeHHOCTLI, O6yCnOBJIeHHOfr 3aKOHOAaTeJILCTBOM.

- Kor4a BLr [pe.qJraraeTe He3prrreMy qeJroBeKy cecTb, He ycaxl4BafiTe ero, a HanpaB6l

ero pyKy Ha crrrrHKy c-ty'la vru no.4iloKoTHr4K. He SOAUTe nO nOBepxHocTH efo pyKy,,

AafiTe eMy Bo3MoxHocrb cBo6oAHo caMoMy rlorporarb [peAMer.

- KOr,4a Bbr o6nlaeTecb c rpylnofi He3psqux JlloAeft, He 3a6blBafiTe KaXAbIfr pa3 Ha3bIBal

TOrO, K KOMy BbI O6paulaeTecb.

- He gac'raslsfire ea111ero co6eceAguKa o$paqaTbct B nycToTy: ecJII4 BbI nepeMeulaeTec.

rrpeAynpe,ulrre ero 06 3roM.

- I,lg6erafire pacrIJIbIBqarbIX onpeAeneHl4i pl r4HCTpyKII14n, KOTOpbre o6rrqn

conpoBoxAaloTct xecTaMI4, CTapaiiTecb 6rtTr, roqnurral4 B onpeAeneHuqx'

- OKasrrnaq noMoIIIb He3ptqeMy, .qBl4fafiTecb He Toponqcr, u npfi cnycKe UJIII no.46ev

I1o cTyneHbKaM BeArrTe He3p{qefo rrepneHAr4KynrpHo K HLIM. He Aelafire pbIBKoB, pe3Kt'i

ABr4xeHI4fi, rlpeAynpexAafire o npenx'rcreuxx.

3.5. Oco6esnocTrMr4 o6rrleHt4s c vHBa|tuaaMr4, r{Me}OlIr4M[ Hapy[IeHI4e CJiyxa:
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- Paaronapunair c qeJroBeKoM, y Koroporo nroxofi cJryx, cMorpzre rrprMo na uero. He

aareNru-sfrte cBoe Jrr4IIo v He 3aropor<uriaftr;e efo pyKaMI,I, BoJIocaMIi I4JII4 KaKI4MI4-T6

lpeAMeraMI4. Ba[r co6ecegHl,IK AoJIXeH vMer; Bo3MoxHocrb cJreAI4Tb 3a BbtpaxeH]leM

BaIIIeTO j]I4IIa.

_ LY IECTBYCT HCCKOJIbKO TI4NOB I4 CTCNCHCft IYXOTLI. COO:TNCTCTECHHO, CYUIECTBYCT

unoro cnoco6on o6rqenlu c JIIo.qbMI4, Koropbre nJroxo cJlbrrrrar. Ecrrz sr,I ne:Haere, r<axofi

IlpeAnollecrb, cEpocl4Te y nzx. Hexoropble !'I]oIIi Moryr cJrbrrrrarb, Ho Bocnpr4Hr4Ma]or

orAeJrbHEre 3ByKrI He[paBr.rJrEHo. B erorra cJryqae roBoprlTe 6olee rpolfto 14 qerKo,

no46upar uo4xo4lrqui ypoBeHb. B apyaot cJI) {ae nona4o6rzrcx Jrr,rrrrb cHr43r4Tb Bbrcory

roJIoca, TaK KaK qeJIOBeK yrparulr cnoco6nocrr BocnpI,IHI4Marb BblcoKI4e qacrorLr.

- r{ro6rr npl4Brer{b BHI4MaHI4e qeJIoBeKa, xoropufi rIJIoxo cJIbIIrr[T, Ha3oBr4Te efo flo
vMeHu. Ecnz oreera Her, MoxHo cJrefKa rpoHyrb qeroBeKa ZJrV )Ke nOrraaxars pyxoft.

- foeopare acHo r4 poBno. He nyNHo r43:rr4rlne noAr{epKr4Barb qro-ro. Kprzva.rr, oco6enHo

B yxo, He HaAO.

- Ecrr4 sac rrpoc{T [oBTopr4Tb qro-ro, nonpo6yfire nepe$parrzpoearb cBoe npeAJroxeHr4e.

I4cnolrsyfire xecrbr. Y6e4urecr,, r{To Bac rroHrJrr,r. He crecnqftrecb crrpocr,rrb, rloH.s!,r rr4

sac co6eceanrzK.

-Ecnu urr coo6rqaere an$oplraqzro, (oropar BKJrroqaer s ce6x uolrep, rexsaqecxzfr anz

Apyrofr c,roxurrft. repMr.rH, aApec, Harrr4rrrr,rre ee, coo6rqare no Sarccy uru snerrponnoi
rloqre r4JlZ lro6uv ApyftrM cnoco60rra, Ho raK, qro6u oua 6u:ra roqno [oHsra.

- Ecnra cyqecrByror rpy,qnocrr,r npr4 ycrHoM o6r1enuz, cflpocr,rre, ne 6yAer'na nporue

fiepefizcblBaTbcf,,

- He ga6Hsafite o cpege, Koropat Bac oKpyxaer. B 6o:uurax r{Jrr4 Mno.roJrronHr,rx

IIoMelueHI{tx rpyAHo o6rqarrcx c JIroAbMt4, Koropbre nroxo cJrbrrrrar. -f,pxoe coJrHue r4Jrrz

TeHE Toxe lroryr 6urt 6aprepavu.

- oqenl iracro ruryxue rroAu r,rclo.rrb3ylor r3r,rx xecroB. Ecrlr sri o6rqaerecr, vepe:

flepeBolirnKa, ne saoyArre, .rro o6paulartcr HaAo HerrocpercrBeuuo x co6ecegHr-rKy, a He

K nepeBoAr{r4Ky (eosuoNnocrb noryqeHr,rr ycJryr cypronepeBoAquKa nocpe,4crBoM BHreo.

I4HrepHer, releQonuofi cBq3I4 npeAycMorpeHa Al4cnerr{epcKofi cnyx6oi,r IJlr r4HB€rnr4AoB

no clyxy).

- He ece JiloArl, Koropbie nJroxo cJrbrrrrar, MoryT rrr4Tarb no ry6au. Bau ryvure ncero

b

cnpocr4Tb o6 srov npn nepeoi Bcrperre. Ecru eanl co6eceAuur o6.rra4aer 3Tr4M HaBbiKOM.



{

r{yXHO cO6JIIoAaTb IIecKoJIbKO BaXHbIX IpaBI,IJI. fIoMHIITe, r{To ToILKo TpLr r43 AeCSTU

xopouo npoqrirbrBalorcs.

- Hyxno cuorperil B Jrrrqo co6ece4nury I4 roBopLITb frcno tr MeAJIeHHo, I'I

[pOCTbre SpaSU ra I,ts6eratr HecyqecTBeHHLIx CJIOB; IlcIIoJIr3OBaTb Bblpax(eHl4e

XeCTLr, reno4rnXefiUs, ecrfil xoTLITe no.EqepKHyTB I4JILI [potcHt4Tb cMbIcJI cKa3aIIHo

3.6. Bu4rr 6apbepoB rlpu oKa3aHI4I,I ycilyl' I{HBaJII'IA€M

3na.rfiNaHe 6aprepsr orpyxarorUei cpelbr (,qrt yqeTa I4 yqpaneullt

o6rerre)

KaTelopuE

Bucoxue oporu, cryrreHl4. Orcyrcrnue nopyvnefi, HapyuleHl'{e

B6ICOTbI.

Heponroe, cKoJrb3roe I.I MtrKoe (c nrrcorralr BopcoM,

14 npoqee) noKpblTlle.

Herparururo ycragoBJreHHbIe flaHrycbI, orcyrcrBr4e cKaroB.

Ysr<ze 4nepnue npoeMbl t4 r(opllAopr'r.

HeaaanrNponanHble caHI4TapHr'Ie KoMHarbI.

Orcyrcrni,re Mecra AJrt pa3Bopora B noMeureHlrtx.

Bsrcoxoe pacnoJroxenple untfoplraquu Ha crofixax ra creHAax'

I{nnaruan,

fiepeaBr.rrruolllfiecs

Ea Kpecno-Korscrax

Brrcorue noporl4, cryrIeHLI.

Hepornoe lr cKoJIb3Koe no(pblTire.

HenparuruNo ycraHoBJreHHble nanAycbr. Orcyrcrelre fi opy'{Heft .

Orcyrcrnue Mecr orabfia Ha flyrr'I aBI'I)r(eHlIt

tr4naanu4rr c fiopaxeulleM

HIrxHItx KoHeqHocrefi

(ucno$syrorque T pocru,

rocrrulu, onoprr)

Tpyauocru r orxpr,manuu 4nepefi.

Tpyauocru B noJrb3oBaHI,Iu Br'IrunqarerlMu, (paHaMI'r tl Ap.

Hesog {oNnocrt, cJloxuocrb B Hanl{caHr{rr reKcroB.

I,Inrre orpanuvesls aeficrBuq pyKaMI'I.

I4nsanuArr c [opDI{eHIaeM

repxuux ronevuocrel

llperpaarr Ha llyrrr aBLIxeHur (ro:rounsr, 'ryrrl6rr, croitc'r u npovee).

Crynenu, oco6enso parnofi reouerpur'r, 6es uaeronoro, TaKTI'IJIr Ho

o6ognaqeHu.f,,

Orcyrcrnue rourpacnrofi n raruE:rsnofi untpopuauuu ra yKa3arenet.

Orcyrcrorae nutfoplra{ronnrx ra6lluer, BEIII

urprztfrou Bpaft:rr.

Orcyrcrnlte nopy.+re[, uubrx HarrpaBnslolrlux.

Orcyrcrrue Ay6nupyrorqefi eayronoft l ripoprnlarluu npu

cnrlaJIx.

C:renrre 14 cra6oeltaslqse

I4HBTIJIIIAbI



f irlxr.re u cla6oclrrmarqte Orcyrcraue 14 HeAocraroquocrs :pure:runofi un$opuaqnu.

Orcylcrulre cyp/Io - a rrtf:rocypAonepeBora H nepeBoalrnra.

I{nue unQopiuaqrrourrbre 6apreprr r4 orcyrcrBlre Ay6rnp}rcueft
ceerosofi EHQopMaqr4r,r npu vpesarnaft ubrx cr.rryarlurx.

Orcyrcrene (ne4ocrarovaocrs) noHqrHoft un$oprraauura,

rrulbopMaqr4 n Ha npocroM E6rKe.

Orcyrcrarae orpaxgenuft olacubrx Mecr.

Tpyanocrz oppreuraur4r, [pr.r HeoAHo3Harruocru uH$opMaur,ur.

Heopraur:oeauHocrb colpoBoxAenus Ha o6rexre.

I,Inna.nuAu

oco6eHHocrriMr,r

r,IHTenJreKTyaJrbHoro

pa3Br4Tt4t

c
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